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PearsonAccess"ext: Accounts

pearsonaccessnext.com

PearsonAccessNext

Everything Starts Here.

Welcome to PearsonAccess®? your online assessment management
system for online and paper testing.

To get started, select your program and then sign in

‘ Select Your Program v ‘

Select Your Program
Archdiocese of Washingion o
TS G S \
Colorado
>
lllinois /
Massachusetts b S &

Mississippi
New Jersey

New Mexico
New York
Ohio PEARSON

Rhode Island
Training
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PearsonAccess"®*: Logging in

PearsonAccess"x!

a (2]
Home Support

P CC Partnership for Assessment of
Readiness for College and Careers

%) SignIn

o

Forgot Username | Forgot Password

. Contact Us

# Program Information

stomer Support
8-493-9888

parcc@support.Nearson.gom

Email for Diagnosti

parccdiagnostic@suygport.pearson.com

PARCC Assessment Program Features
PARCC states have committed to building a K-12 student PearsonAccess serves as the entry point to all Pearson services
assessment system that: used by school districts participating in the PARCC consortium

Access is currently limited to PARCC participation in the operational @ Related Lirks

« Builds a pathway to college and career readiness for all students
assessment

« Creates high-quality assessments that measure the full range of the
PearsonAccegs" Training

Site: http://tyng.pearsonaccessnex\ com
PARCC/Pgarson Portal
http://pagt c.pearson.com

Common Core State Standards
« Supports educators in the classroom

Makes better use of technology in assessments, and advances

accountability at all levels
Practicf Tests

http:/jparcc.pearson.com/practice-tests/
PARCC: http://parcconline.org
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PearsonAccess"®*: Logging in

sign In

Leermanse

Password

Forgot Usemame | Forgot Password | Help

Sign In

|lsermarne is not case sensitve
Password s case sensitve

"memary PERArSONACCEsSS
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PearsonAccess"®*: Home Page

PearsonAccess™" DISTRICT OF COLUMBIA (DC)

T

# & ¥ E 0 24 2015
Home  Sefup  Test

ng Repots Test Config  Suppor
0C Stience Field Test Spang 2015

Fall Block - EOY
PARCC Op Spring PEA 2015

PARCC Op Spring EQY 2015 RE PO RTS

PARCC Op Field Test Spring 2015
PARCC Diagnostic Field Test 1

S Sl an ach PARCC Diagnostic Field Test 2 bt an c
eectanacion - electan acton peieClanaction -
PARCC Diagnostic Plot
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PearsonAccess"®: Home Page

e Place holder for single instance DC/PARCC home page
customer service information

Copyright © 2015 Pearson Education, Inc. or its affiliates. All rights reserved. 7
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Student Registration

e Do I need to create a student?
e Create Students

e Enroll Students

e Register Students

e Manage Student Tests
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Student is in PearsonAccessnext?

The majority of DC Science Students have already
been loaded to PearsonAccesshext]

t‘u_' _—

./

——
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Registering a Student in PearsonAccessext

How to manually add a new student in PearsonAccessnext;

PARCC = 2014 - 2015 > DC Science Feld Test Spring 2015~ STRICT OF COLUMBIA (DC)» &~

# o 54 =
Home  Setup  Testing Reports T

o [iil
@

o

st Config  Support

Student=

' E Tasks 4 Selected

Select Tasks

= Students 0 Selected

Manage =

¥ Create / Edit Students

Registration
¥ Enroll Students

¥ Register Students Q Searh
¥ Manage Student Tests |
Manage CI | . o
anage Classes r Hide No Results Displaying | 25 ¥ | Manage Columns~
Students - Move Test
Delete Students
State Student Identifier” Local Student Identifier Last or Surname™ First Name* Birthdate” Sex”

@Search or select a fiter to view results.

Toggle secondary fiters

Copyright © 2015 Pearson Education, Inc. or its affiliates. All rights reserved. 10
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Registering a Student in PearsonAccessnext

Create / Edit Students {Previous Task | Next Taskd Exit Tasksx
1 Create [ Edit Students 2 Enroll Students 3 Register Students 4 Manage Student Tests (+]
Students (0) Details
Organization™®
© Create Students
Select
State Student Identifier® Local Student Identifier
Last or Surname* @ First Name* @
Birthdate* € Middle Name €@
CCYY-MM-DD ]
Sext @ Optional State Data 1 @
PARCC Student Identifier
Note: Creating student does not register student.

Copyright © 2015 Pearson Education, Inc. or its affiliates. All rights reserved. 11
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Registering a Student in PearsonAccessext

PearsonAccess™t PARCC = 2014 - 2015 = DC Science Field Test Spring 2015 DISTRICT OF COLUMBIA (DC) &~
Create / Edit Stfdents Mext Taskd || Exit Tasksx
1 Create / Edit Studengs 2 Enrcll Students 3 Riggister Students 4 Manage Student Tests [+]
Success
Changes saved
Students (1) Details
Organization*®
0 Create Students
TEST, SAMPLE (DD000D0023) =
State Student |dentifier Local Student |dentifier
Last or Sumame* € First Mame* @
Birtthdate™ € Middle Name @
CCYY-MM-DD -]
Sex' @ Cptional State Data 1 @
A
PARCC Student ldentifier
Note: Creating student does not register student.
* Required
Create Reset
Copyright © 2015 Pearson Education, Inc. or its affiliates. All rights reserved. 12
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Registering a Student in PearsonAccessnext

Enroll Students ¢Previous Task ~ Next Taskd || Exit Tasksx
1 Create / Edit Students = 2 Enroll Students 3 Register Students 4 Manage Student Tests o
Organizations

| SAMPLE SCHOOL (Z7-654321-43211

dents (1)

Student [ ] SAMPLE SCHOOL (ZZ-654321-4321)
CINDY L SUMMERS & |

Copyright © 2015 Pearson Education, Inc. or its affiliates. All rights reserved. 13
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Registering a Student in PearsonAccessnext

Field Test Spring 2015

DC Sciende

Students (1)
¥ Registersd

Grade Level WYhen Assessed® €

Responsible District [dentifier €

Schoolnstitution |dentifier €

Ethnicity
Hispanic or Latino Ethnicity €

L

Race - At least one of the following fields must be selected:
American Indian or Alaska Mative €

Asian 6
L

Mative Hawaiian or Cther Pacific 1slander €

Black or African Amerncan €
v

Whits €3

Programs

Copyright © 2015 Pearson Education, Inc. or its affiliates. All rights reserved
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Registering a Student in PearsonAccessnext

Programs

Englizh Leamer (EL) €3 Title 11l Limited English Proficient Participation Status €
L L

Student with Disabilities Migrant Status €
L L

Economic Disadvantage Status € Primary Disability Type €

L L

Optional State Data
Optional State Data 2 Opticnal State Data 3

Opticnal State Data 4

* Required

-

15

Copyright © 2015 Pearson Education, Inc. or its affiliates. All rights reserved.
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Registering a Student in PearsonAccessext

PearsonAccess™*! PARCC = 2014 - 2015 = DC Science Field

Manage Student Tests

1 Create / Edit Students 2 Enrcll Students 3 Register Students 4 Manage Student Tests Q
Test Filt
=St e Test Status Fiter
Add Complete Assigned
Student Tests (0) Test Details
0 Create Student Tests Student* Test*
TEST, 2AMPLE (DDDODDOD ¥ Select v
Organization™® Azsezsment Session Location €
Select - Select v
Student Test LLID € Assessment Session Test Administrator [dentifier € Mot Tested Code
Mot Tested Reason @
Test Fomat® Staff Member ldentifier € ¥
o Unsubmitted
Classmoom |dentifier €
Copyright © 2015 Pearson Education, Inc. or its affiliates. All rights reserved. 16
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Registering a Student in PearsonAccesshext

Assessment Accommodations

English Leamer (EL) € Individualized Educational Plan (IEF) €
504 @

Administration Consideration
Frequent Breaks € Specialized Equipment or Fumiture
Separate/Atemate Location Specified Area or Setting
Small Testing Group Time of Day

Accessibility Features ldentified in Advance
Answer Masking @ Human Reader or Human Signer €

L

Accommodations for English Learners (EL)
‘Word to Word Dictionary (English/Mative Language) €

General Administration Directions Clarfied in Student's Mative Language @
General Administration Directions Read Aloud and Repeated as Needed in Student's Mative Language €

L

Timing and Scheduling Accommodations for English Learners and Students with Disabilities
Extended Time @

‘Word Prediction €

Create ! Resst

Copyright © 2015 Pearson Education, Inc. or its affiliates. All rights reserved. 17
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Registering a Student in PearsonAccessext

Import / Export Data

= Tasks 0 Selected

Select Tasks

Ll WView File Details

| Import / Export Data

Copyright © 2015 Pearson Education, Inc. or its affiliates. All rights reserved. 18
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Online Testing Management

e Do I need to create a session?
e Create Sessions
e Precaching Test Content

e Students in Sessions
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Student is in PearsonAccessnext?

The majority of DC Science Students have already
been loaded to PearsonAccesshext]

t‘u_' _—

./

——
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Online Testing Management

~ & 4 = (7]

Home  Setup  Testing Reporis  Support

SesSIONS  Go to Students in Sessions »

= Tasks 1 Selected

Sessions 0 Selected

Select Tasks \ - Manage

Create / Edit Sessions

| [[] Precaching Test womnenn
[7] Delete Sessions

= Show Students in Sessions & Control Sessions

Copyright © 2015 Pearson Education, Inc. or its affiliates. All rights reserved.
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Online Testing Management

Create/Edit Session <Previous Task | MNext Task> Exit Tasks®
1 Create / Edit Sessions Q
Sessions (1) Details
Organization”
O Create Session
TR ANDI TEST TWO [ ANDITESTSCHOOL (... x|+
TESt & Corm TSenequnmg

Tooe oo e

Scheduled Start Date™
.| 20150424

Biclogy *®

T T

Form Group Type* 01:00 AM CcOT@

| Main *®

Lab Location

Use Custom TestNav Settings

If one or more precaching computer configurations are available, this fisld is required.
Precaching Computer®

| amz 53 coup *

d |

Eod by Name oniDin ANOLTEST SoUnal (De seda 23] o
Students

FOUR TEST (5555555555)

THREE TEST (9999999559)
TWO TEST (2323232323)

Copyright © 2015 Pearson Education, Inc. or its affiliates. All rights reserved. 22

ALWAYS LEARNING PEARSON




Online Testing Management

Create/Edit Session {Previous Task = Next Task) Exit Tasks®

1 Create / Edit Sessions [+]

Sessions (0) Details

- Session Name” Organization®
© Create Session

READ ALOUD | ANDI TEST SCHOOL (... x

Test & Form Scheduling

Test Assigned” Scheduled Start Date”
Biclogy *

¢ Proctor Reads Aloud Scheduled Start Time
01:00 AM COT @

|.F'.EAD ALOUD| |
MeTTC et

Use LUsIom | estNav Setlings

If one or more precaching computer configurations are available, this field is
e
Precaching Computer”

Lab Location

T L

1 x

Find by Name or ID in ANDI TEST SCHOOL (DC-6543-1235) ~
Students

dd students to session

* Required

Copyright © 2015 Pearson Education, Inc. or its affiliates. All rights reserved. 23
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Online Testing Management

http://osse.dc.qgov/sites/default/files/dc/sites/osse/publication/attachments/NGSS%20Acc
ommodations%20t0%20SEDS%20Crosswalk%204 22 2015.pdf

bc Science Assessment to SEDS Crosswalk for Accessibility Features and Accommodations

The 2015 DC Science Assessmentwill be held in May—June 2015. The DC Science Assessment provides awide range of accessibility features for all
students, as well as accommeodations for students with disabilities. Most of these accessibility features and accommeodations are similar to PARCC

Accessibility Features and Accommodations offered through the Pearson platform. The table below provides a comparison of SEDS accommodations and
NGS5 accessibility features and accommodations, noting where a different name is used for Pearson registration.

Accessibility Features for All Students

Mame for Pearson Registration File Availability on NGSS Assessment MName in SEDS Category in SEDS

Markers to Maintain Place or Mask
1la Answer Masking

Answer

Answer Masking Presentation

Mo special feature available.
Use volume control built into
computer device.

1b Audio Amplification

Amplification Equipment Presentation

1d Blank Paper (provided by test

administrator) Blank Paper B
1e Eliminate Answer Choice Answer Eliminator M A
1i Highlight Tool Highlight Tool N/A

1j Headphones or Noise Buffers

Headphones or Moise Buffers

Moise Buffer or Headphones

Setting

1k Line Reader Tool

Line Reader Tool

N/A

ALWAYS LEARNING
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http://osse.dc.gov/sites/default/files/dc/sites/osse/publication/attachments/NGSS Accommodations to SEDS Crosswalk 4_22_2015.pdf
http://osse.dc.gov/sites/default/files/dc/sites/osse/publication/attachments/NGSS Accommodations to SEDS Crosswalk 4_22_2015.pdf
http://osse.dc.gov/sites/default/files/dc/sites/osse/publication/attachments/NGSS Accommodations to SEDS Crosswalk 4_22_2015.pdf
http://osse.dc.gov/sites/default/files/dc/sites/osse/publication/attachments/NGSS Accommodations to SEDS Crosswalk 4_22_2015.pdf
http://osse.dc.gov/sites/default/files/dc/sites/osse/publication/attachments/NGSS Accommodations to SEDS Crosswalk 4_22_2015.pdf

Online Testing Management

# & 4 = = 7]
Home  Setup Testing Reports  TestConfig  Support

5esSI0NS  Goto Studentsin Sessions »

E Tasks 0 Selected = Sessions 1 Selected

Select Tasks Manage

Find Sessions

Name starts with

{ ¥ Show all results

Filters

< Displaying | 25 ¥ | Manage Columns~
Session Status

Select one or more

Test

# Students  Actual Start Date Organization

Organization TEST SESSION 1 @ Not Started 2015-04-1 Science Grade 08 DC P\ SCHOOL ONE (DC-0001-3333)
Select cne or more ANDIE:T@ Not Started 2015-04-24 Biology 1 ANDI TEST SCHOOL (DC-£543-1238)
Test ¥ ANDITESTTWO® N Started 201504-24 Biology 3 ANDI TEST SCHOOL (DC-£543-1235)

Select one or more
Fom Group Type

Select one or more

Copyright © 2015 Pearson Education, Inc. or its affiliates. All rights reserved. 25
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Online Testing Management

Students in SessionNs cow Sessions»

= Tasks 0 Selected = Students in Sessions 0 Selected

Select Tasks Manage

Session List Agd a specific session to the left or search all sessions in DC Stience Field Test Spring 2015 below

Combined View
ANDI TEST
ANDI TEST TWO

Find Students  In the selected session(s) above -

Last or Sumame starts with m

Filters Clear Hide MNo Results Displaying | 25 ¥ | Manage Columns~
Organization

Select one or more State Student Identifier Last Name First Name Middle Name Username Session Student Test Status Form
State Student Identifier €=earch or select a fitter to view results.

Starts with

Local Student Identifier
Starts with
(811§}

Starts with

Toggle secondary fiters

Copyright © 2015 Pearson Education, Inc. or its affiliates. All rights reserved. 26
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Online Testing Management

-
Session List Combined View
: S o
selected | Clear
Combined View
AMNDI TEST
ANDI TEST TWO
Find n the selected session(s) above -
Last or Sumame starts with m
Filters Clear Hide 4 Results Displaying | 25 ¥ | Manage Columns~
Organization
Select one or more State Student Identifier Last Name First Name Middle Name Username Session Student Test Status Form
State Student |dentifier 0303030303 & TEST OME 7835756682 ANDI TEST (Biclogy ) Ready
Starts wih 5555555555 @ TEST FOUR £194435071 ANDI TEST TWO (Biology ) Ready
L=zl SrizniEE 9995559955 & TEST THREE 9232118444 ANDI TEST TWO (Biology ) Ready
Starts with
2323232323 @ TEST TWD 7367958580 AMNDI TEST TWO (Biclogy | Ready
UIN
Starts with
Class 1

Select cne or more

Toggle secondary filters

27
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Online Testing Management

Session List ——TINDTTEST oo

m Downlead Resoures « Update Cache £ Refresh Ignore Testing Schedule

STUDENT TESTS (1)
Combined “fiew

ANDI TEST X 1
ANDI TEST TWO

Ready Resumed, Resumed Upload [ Active [ Exted [l Completed, Marked Complete

Find Students  In the selected session(s) above -

Last or Sumame starts with

Filters Clear Hide 1 Results Displaying | 25 ¥ | Manage Columns~
Organization

Select one or more State Student ldentifier Last Name First Name Middle Name Username Session Student Test Status Form
State Student |dentifier 0303030303 € TEST OME 7835756682 AMNDI TEST (Biclogy ) Ready

Starts with
Local Student Identifier

Starts with
UIN
Starts with
Class
Select one or more

Toggle secondary fitters

Copyright © 2015 Pearson Education, Inc. or its affiliates. All rights reserved. 28
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Online Testing Management

TEST SESSION 10 & #

m Download Resources - pdate Cache

Seal Codes
—

: N
< Proctor Testing Ticket D

e
—

STUDENT TESTING TICKET S
Li —

Detail View - 4 per page

Detail View - 1 per page

Copyright © 2015 Pearson Education, Inc. or its affiliates. All rights reserved. 29
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Online Testing Management

ALWAYS LEARNING

SESSION NAME: ANDI TEST TWO In order to access TestNav, students will need the URL, username, and
TEST NAME: Biology password shown below. The slips below can be cuf up in advance and
distributed to students at test time.
Student Name: TEST, FOUR Username:
Date of Birth: 1995-04-24 Password:
URL:
Student Name: TEST, ONE Usermname:
Date of Birth: 1998-04-24 Password:
URL:
Student Name: TEST, THREE Usermname:
Date of Birth: 1996-04-24 Password:
URL:
Student Name: TEST, TWO Usemame:
Date of Birth: 1997-04-24 Password:
URL:
Copyright © 2015 Pearson Education, Inc. or its affiliates. All rights reserved. 30
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Online Testing Management

Proctor Testing Ticket

Session Name TEST SESSION 10

Test  Biclogy

You are authorized to take the electronic version of this test. When you are ready to access the test site, use the following URL to access the test:

TestNav URL  http://pv-dc.testnav.com

Username  proctorsb3759
Password 3DF217

Copyright © 2015 Pearson Education, Inc. or its affiliates. All rights reserved. 31
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Online Testing Management

Session List
@ SMITH-ELA 6+
Add
Stop Download Resources - Update Cache = Refresh
3 Selected | Clear
STUDENT TESTS (4)
& Combined View
e Deocuass o e
@ LIBRARY
- Ready | | - Resumed, Resumed Upload I - Active I - Exited I - Completed, Marked Complete
& SMITH-ELA x

Find Students In the selected session(s) above -

Last or Surname starts with Search -

4 Results Show Filters Displaying | 25 Manage Columns -
[] State StudentIdentifier Last Name First Name Middle Name Usernams Form
[] 2308479232 (i ] SUMMERS ANDREW 8622864401 Grade 07 ELA/Literacy - 014P0O (014PQ)
[] 396204289032 i ] AFPPLE JANE 684913068 Grade 07 ELA/Literacy - 014P0 (014P0O)
[] 23893249823809 1] DORY JUNE 6738979623 Grade 07 ELA/Literacy - 014P0O (014P0O)
[] 3248932098328 i ] HEIGHTS MINA 8680411879 Grade 07 ELA/Literacy - 014P0O (014P0)

Copyright © 2015 Pearson Education, Inc. or its aftiliates. All rights reserved. 32
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Online Testing Management

Student Test & Item Progress
DORY, JUNE (23893249823809) £ Refresh -
as of 2015-02-16 11:29 AM
Session Name: SMITH-ELA
Test Name: Grade 7 ELA/Literacy
Test Status: Active - 21%
Total Items (23)
5 1 17
I - Answered [}] - No Reponse Required || - isited [J] - Remaining
# Section Sequence Visited Answered Last Update
1 1 1 & v 02/16/2015 11:21:17 AM Y
Copyright © 2015 Pearson Education, Inc. or its affiliates. All rights reserved. 33
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Online Testing Management

[] State Student|dentifier = LastName FirstName Middle Name Username Student Test Status  Form

[] 2308479232 @ SUMMERS ANDREW 8622864601 Ready Grade 07 ELA/Literacy - 014P0O (014P0O)
[] 398204289032 (i ] APFLE JANE 6849131065 - Grade 07 ELA/LIteracy - 014P0O (014P0)
[] 23893249523809 @ DORY JUNE 673897062 07 ELA/Literacy - 014P0O (014P0O)
[ 3248932098326 @ HEIGHTS NINA 411779 | Resume iteracy - 014P0O (014P0O)

Resume Upload

Students in SessionNs coto sessions »

1 Selected E students in Sessions 0 Selected

Select Tasks \ - Manage

[] Student Test Statuses
[ mark Student Tests Complete

|

[«] Resume Student Tests

[] Undo Student Test Submissions
[] Students

[] Add Students to Sessions

Download Resources - Update Cache

DENT TESTS (3)

[] Remove Students from Sessions
[] Move Students between Sessiong
h, Student Tests

K]

- Reaay [l - Resumed, Resumed Upload [JJ] - Active [Jj - Exited [J] - Completed, Marked Complete

[ Set Section Start

Find Students In the selected session(s) above -

Last or Sumame starts with Search =

Copyright © 2015 Pearson Education, Inc. or its affiliates. All rights reserved.
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Online Testing Management

Res ume Stu dent Tests {Previous Task | Next Taskd» Exit Tasksx
1 Resume Student Tests +]
STLIDENTS IN SESSIONS (4) DETAILS
N STUDENT NAME (CODE) SESSION (STUDENT TEST) STUDENT TEST STATUS
N APPLE, JANE (398204289032) & SMITH-ELA (Grade 7 ELAJLiteracy) Exited
N DORY, JUNE (23893249823809) © SMITH-ELA (Grade 7 ELAJLiteracy) Active
@ HEIGHTS, NINA (32489320968328) & SMITH-ELA (Grade 7 ELA/Literacy) Completed
@ SUMMERS, ANDREW (2308479232) © SMITH-ELA (Grade 7 ELAJLiteracy) Ready
This action cannot be reversed.

35
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Online Testing Management

{Previous Task Next Task» Exit Tasksx

Mark Student Tests Complete

1 Mark Student Tests Complete [+]

] Use the same Reason for checked Students in Sessions

Reason®
STUDENTS IN SESSIONS (1) DETAILS
] STUDENT NAME (CODE) SESSION (STUDENT TEST) STUDENT TEST STATUS
[] APPLE, JANE (395204289032) L] SMITH-ELA (Grade 7 ELA/Literacy) Exited
* Required
This action cannot be reversed.

Mark Complete Reset

36
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Online Testing Management

Add Students to Sessions

1 Add Students to Sessions 2 Remove Students from Sessions 3 Move Students between Sessions 1 +]
Session
AMNDI TEST (Biclegy ) r

Find available students  within ANDI TEST SCHOOL -

|L:==,t or Sumame starts with |m

o ———

Student Crganization
©Search or select a filter to view results.

* Required

m Reset

Copyright © 2015 Pearson Education, Inc. or its affiliates. All rights reserved. 37
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Online Testing Management

Remove Stu dents from Sessions {Previous Task | Mexi Taskd» Exit Tasksx
1 Remove Students from Sessions [+]

N STUDENT NAME (CODE) SESSION STUDENT TEST STUDENT TEST STATUS

@ APPLE, JANE (398204289032) © SMITH-ELA Grade 7 ELAJLiteracy Exited

@ DORY, JUNE (23893249823809) @ SMITH-ELA Grade 7 ELA/Literacy Active

(%] HEIGHTS, NINA (3248932098325) © SMITH-ELA Grade 7 ELA/Literacy Completed

N SUMMERS, ANDREW (2308479232) © SMITH-ELA Grade 7 ELA/Literacy Ready

* Required

Copyright © 2015 Pearson Education, Inc. or its affiliates. All rights reserved. 38
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Online Testing Management

Move Students between Sessions

1 Move Students between Sessions

Tests

Grade 7 ELAJLiteracy

Student

SUMMERS, ANDREW (2308479232) @
SMITH-ELA, Grade 7 ELA/Literacy

APPLE, JANE (398204289032) &
SMITH-ELA, Grade 7 ELA/Literacy

DORY, JUNE (23893249823809) &
SMITH-ELA, Grade 7 ELA/Literacy

HEIGHTS, NINA (3248932098328) @
SMITH-ELA, Grade 7 ELA/Literacy

* Required

=

ALWAYS LEARNING

(+]
SESSIONS

v [% ALBANY-ELAT |
[ % BROOKS-ELAT |
[% SMITH-ELA |

€Previous Task | Next Taskd Exit Tasks»%

Create

RT-TRAIN (ZZ-555533-4234)

[ SMITH-ELA [] BROOKS-ELAT [] ALBANY-ELAT
™ 0 U
™ O (]
™ 0 U
™ O (]
Copyright © 2015 Pearson Education, Inc. or its affiliates. All rights reserved. 39
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Online Testing Management

Absent

e 1 = No longer enrolled
2 = Medical Exemption

e 3 = New to US, ELA only (wouldn’t apply to science)
e 4 = Student Alt eligible

e 5 = Other

e 6 = Student registered with incorrect grade or course

To Void a test, contact OSSE at
e 0Sse.assessment@dc.gov or
e 240-270-2598

Copyright © 2015 Pearson Education, Inc. or its affiliates. All rights reserved. 40
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Support

e Training and Documentation

e Support Resources
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Training and Documentation

e PearsonAccessnext User Guide

https://support.assessment.pearson.com/display/PAsup/PearsonAccess+Next+
Online+User+Guide

Hardware and Software Requirements for PearsonAccesshext

https://support.assessment.pearson.com/display/PAsup/System+Requirement
S

e TestNav 8 System Requirements

https://support.assessment.pearson.com/display/TN/TestNav+8+System+Req
uirements

e Proctor Cache Requirements

https://support.assessment.pearson.com/display/TN/ProctorCache+Requireme
nts

e DC System Check
http://systemcheck.dc.testnav.com/ /\

#w o 4 = (7]
Home  Setup  Testing Reports| Support

Copyright © 2015 Pearson Education, Inc. or its affiliates. All rights reserved. \/ 42
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https://support.assessment.pearson.com/display/PAsup/PearsonAccess+Next+Online+User+Guide
https://support.assessment.pearson.com/display/PAsup/PearsonAccess+Next+Online+User+Guide
https://support.assessment.pearson.com/display/PAsup/System+Requirements
https://support.assessment.pearson.com/display/PAsup/System+Requirements
https://support.assessment.pearson.com/display/TN/TestNav+8+System+Requirements
https://support.assessment.pearson.com/display/TN/TestNav+8+System+Requirements
https://support.assessment.pearson.com/display/TN/ProctorCache+Requirements
https://support.assessment.pearson.com/display/TN/ProctorCache+Requirements
http://systemcheck.dc.testnav.com/

Pearson Support

Contact Pearson DC Support for assistance with:

Navigating PearsonAccess"ext » Setting up Test Sessions

Managing Student Registration * Accessing Resources

Data < Setting up Proctor Caching

Call Toll Free: 1-866-688-9555
(7:00 am - 8:30 pm Eastern, Mon.-Fri.)

Email: dchelp@support.pearson.com

Copyright © 2015 Pearson Education, Inc. or its affiliates. All rights reserved. 43
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State or District Support

Contact OSSE or your LEA Test Coordinator for assistance with:

< Testing schedule

» Testing accommodations

% Unusual circumstances on test days

» Violations of test security

< Test Voids

< Un-submitting Tests

< School emergencies that affect testing
< Questions about general testing policies

< Questions about state communications

OSSE Contact Information:

osse.assessment@dc.gov or 240-270-2598
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